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AkTyanuzauus uHhopmMaLuu oo

Ne | HaummenoBanme MeponpusiTus Cpox OtBeTcTBEeHHDBI Pesynbrar IToxkazaresu,

peaJiuz (BBIMONHEHO/ | XapaKTepH3YIONHe

n anun He pe3yabTar

I BBITIOJIHEHO, BBIITOJTHEHUS

n HPUYUHEI) MEpONPHIATHSA
B cepe no yayumennio nokasarens «OTKpPLITOCTD H AOCTYNHOCTh MH(OPMALHH 00 YUPEKIEHHIDY

1 | llpuBenenne wHpopmamuu o B Hupexrop Jlamenko CootBercTBHE
AESITeNIbHOCTH yupexnenus, | Teuenue | C.M. uHpOpPMaLUK 0
pasMelieHHol Ha oduUMabHOM roza JESATENIbHOCTH
caiTe, B TOM yuciie nobasieHHe YUPEXKIEHUS Ha
CCBUIKM M aHKETbl BbIPAKEHUS oduLManbHOM caiire
MHCHUS  TIOJlyuyaTesss  YCIyT; YUPEKACHHUS B
pasmena «Yacrto  3amaBaemble COOTBETCTBUH c
BOIMpPOCLI», B COOTBETCTBUE C nepeuHeM
CYWIECTBYIOLMMH TpeOOBaHUAMU HMH(POPMALIHOHHBIX
JOCTYIHOCTH HMH(pOpPMaLuy 1151 paszenos,

BCEX TIOJIyyaTesed COLMAILHBIX YCTaHOBJIEHHBIM 4.3,

YCIIyr,  YCTAHOBJICHHBIMH 4.3, CTaTbH 13

crartbu 13 DeaepalibHOro 3aKoHa DenepanbHOro

ot 28 nexabps 2013 roma Ne442- 3aK0OHa oT 28

@3 «OO6 ocHOBax COLMANBHOTO nekabps 2013 roma

obcnyKuUBaHUsA rpaxaan B Ne442-D3 «O6

Poccuiickot Denepanum. OCHOBax

' COLIHAJILHOrO

o0CITyKHBaHUA
rpakaaH B
Poccuiickoii
Denepanun»

2 | Obecneuenue HaJIeXKalnero B Jupexrop Jlauenko IloBblenne
(yHKIMOHUPOBAHHS teyenue | C.M. MoKasaTtens  «Iojs
JHUCTaHLMOHHbIX crnoco0oB roza rpaK/aH,
B3aUMOJEUCTBHS € TIOMOLLLIO MCIIOJb3YIOLIUX
BIIEKTPOHHON TOUTLI, CEPBUCOB MeXaHHU3M
MHTEPHET CETH U TIp. TIOJTYYeHHs

rOCYapCTBEHHBIX U
MYHHLHANATbHBIX
yCIIyr B
9JIEKTPOHHOH
dopmen

3 B Hupexrop Jlsuenko [ToBbiuieHHe noMM




YUPEKACHUH: Ha OPULIHATBLHOM
caiire MunucTepeTBa colpanbHo-
neMorpaduuecko u cemeiHo
nonutuku Camapckoi obnactu;

B cetu MHTtepHer;

Ha CalTe YUPeIKIEHHUSI.

TeyeHue | C.M.

roga

nostyyareJieit
COUMAIIbHBIX YCIIYT,
YJIOBJIETBOPEHHBIX
UHOOPMUPOBaHHEM
0 paboTe
OpraHu3anuu U
HOPsIIKE
NPEJIOCTABIIEHUS
COLMANIBHBIX YCIIyT,
OT 00LIero vyucna
OIPOUIEHHBIX

B cdepe yayumenns nokasareaei,

Pa0OTHHKOB y4pexIeHH s

XapaKTEePHU3YIOLUX KpHTepHﬁ «IIO6PO)K€JIaTeJ'II)HOCTb, BEKJIMBOCTH

4 | Opranusauus  ofyueHus  Ha B Mupexrop Jlamenko VYBennueHue yucna
Kypcax noBblimeHus | Teuenue | C.M. COTPYHUKOB,
KBaHUKaLUK COTPYAHHKOB, roaa MOBBICHBIIINX
OKa3bIBAIOIMX COLIHAJIbHBIE KBATM(DUKALHIO 1O
YCIIyrl npoduto

HEATENBHOCTH,  OT
o01ero YHcIIa
ONpPOUICHHBIX
B cdepe yayumenns noxazareei, XapaKTEPU3YIOMHX KPHTEPHIl «KOMPOPTHOCTH YCI0BHi
NPEROCTABICHMS YCJIYT, B TOM 4HCJ/Ie BPEMS 0:KHAAHUS IPEJ0CTABICHIHS yeayr»

5 | Obecnieuenue Hau4us u B Hupekrop Jlsuenko [losbienne  monu
MOHATHOCTY HABUralMu BHYTPH | TeueHue | C.M. noJryyaTenei
YUPEKICHHUSL. roga COLMAJIEHBIX  YCIIyT,

YIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO
YCJIOBUH
NpENOCTABIECHUS
yeayr, ot obmiero
YHCJIa ONPOLUEHHBIX
OcyiecTBieHne  KOHTPONS  3a | MOCTOSH Hupexrop Jlamenko [ToBbimeHne  gonu

6 | OnaroycrpoiicTsom, HO CM. nosyyarenei
COAep)KaHWeM  MOMEIUEHUH | COLIMAILHBIX  YCIIYT,
TEPPUTOPUH TIPHIOTA. OLIEHUBAIOLIUX

OnaroycrpoiictBo U
coaepiKaHue

NOMELLEHUS

YUPEHICHHS "
TEPPUTOPHH, Ha
KOTOpO# OHa
pacrojokeHa,  Kak
Xopoluee, OT 06IIero
YMCJIA OMPOIIEHHBIX

7 | CBoeBpeMeHHOe MPeaOCTABIEHHE | MOCTOSH Jupexrop JlaweHko IoBbiluenne  momu
YCIYrH, B COOTBETCTBMM  C HO CM. nojtyyaTenen
NPeABAPUTEILHBIM - 00 palleHueM COLMAJIbHBIX  YCIIYT,
rpakiaHuHa I/I HaJIHYueM YIIOBJIETBOPEHHBIX
CBOOOJHBIX MECT B yUpexKICHHH BPEMEHEM OXKHJIaHMS

NPENOCTABIECHHS
yciyr, OT  oluiero

YHCJla ONPOLIEHHBIX

B cepe noprimenns crenenn ynosaersopennocru rpakaaH Kayect

BOM OKa3aHHS COMUAIbHBIX yciayr

8

Moznepuuzaius MaTepHaIbHO-
TEXHUYECKOH 0azbl yupexneHus:
[IOCPEACTBOM CBOEBPEMEHHOI0 U
Ka4eCTBEHHOI O yyacTus B

FOCYApCTBEHHBIX  TpOrpamMMax

B Hupekrop Jlsamenko
teyenue | C.M.
rozaa

[oBbimenue gonu
noJjtyyaTesei
COLMAILHBIX YCITyT,
YAOBJIETBOPEHHBIX
HaJIMYuem




A

Camapckoit obnactu; 3a cuér
CIMOHCOPCKHUX CPENCTB.

KOM(MOPTHOH  30HBI
OJKUAAHUS, JKHUJIBIMH
[OMELLEHUAMH,
060py10BaHHBIMU
COOTBETCTBYIOLIEH
MeOenblo,
UHBEHTapeM, oT
obuero qucna
OIPOLICHHBIX.

9 | IlpoBenenue BHYTPEHHEro 10 Hupexrop Jlsienko [ToBbllnenue  monu
MOHHUTOPHHIA (onpoca) | 30.12.20 | C.M. noJtyyaTenei
nojyyarened COLMaNbHBIX YCIyr 18r. COLMAJIbHBIX  YCIYT,
M pabOTHUKOB YYPEXKIEHUS B KOTOpbIe FOTOBBI
LeJIsiX BbISIBJICHHS PEKOMEH/1I0BaTh
TIOJIOJKUTEIIbHBIX U YUpExKACHHE
OTPHUUATENbHBIX  TEHAEHUMH B rpakiaHam,
MU3MEHEHHH  KayecTBAa  JKHU3HU HY K IAIOLHMCSI B
noJryyaresied COUMaNbHBIX YCayr COLIMAJILHOM
YUPEXKIACHHUSA, TIPHHATHE Mep M0 00CIIy’)KMBaHUH,  OT
YCTPaHEHHUIO HeraTHBHBIX ob1ero 4ucia
NpPOSIBJIEHUH B Ka4yeCTBE IKM3HU OIPOLICHHEIX.
KJIMEHTOB U TIOBBILIEHUIO
KauecTna COLMAJILHOTO
00CTyKHBAHMS.

B cdepe no yayumenuio nokasarens «{ocTynHOCTS yeayr ISl HHBAJHIOBY

10 | OBecnieuenue COIPOBOXKAEHHUS B Hupexrop Jlsmenko IloBeirenne  gonu
pabOTHUKAMHU YUpPEKAEHUS] teyeHue | C.M. nojgyyaresaed  yciyr
NOCeTUTEINEH (B TOM YHCIIe roja (B TOM qucie
MHBAJIAOB U IPYTUX WHBAUIO0B U JPYrHX
MaJIOMOOMJIBHBIX Ipask/iaH. ) MaIOMOOHITbHBIX

rpaxaaH),
YAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIIyT
IUTd  MHBAJIMJIOB, OT
ob1wero qucna
OTIPOLLECHHBIX.

1T | TIpoBenenue paboT 1o ajganraiuu B Hupexrop Jlsaenko Hanuuue
BXOJHBIX FPYIIT U [IOMEINEHMS] TeueHue | C.M. KOHCTPYKTOPCKHX
«TOCTEBONY YUPEIKACHHUS, C roga pelueHui,
y4eTOM TpeOOBaHM# AOCTYNHOCTH obecrevnBaroImx
U1 MAJIOMOOMITBHBIX GecnpensaTCTBeHHbIH
Tojyyaresei yciyr. JIOCTYI B

YUPEKICHUE
WHBAJMJ0B U JIPYrux
MaJIOMOOHITEHBIX
rpaskaH.

B cdepe no ysryumennio noxasarenst «Y10B/I1€TBOPEHHOCTD YCJOBHSIMH OKA3aHHS YCJIyr»

12| Buecenue nsmenennii B rpagux B Hupexrop Jlsamenko [ToBeiienne  monm
paboThl COTPYAHHKOB COMaNbHO- | Teuerue | C.M. nojyyarese
NeIarOruYecKoro OTAeEHUS C roja COLMAJIbHBIX  YCIYT,

LIEJIBIO MTOJTHOLEHHOTO
obecneyeHus npeiocTaBIeHHUs
COLMAJILHBIX YCIYT KIIMEHTAM
YUPEKICHHUS.

yﬂOBJ]GTBOpGHHLIX B
LEJIOM  YCIIOBUSAMH
OKa3aHWs YCIyr B
yqpexmelmn, oT
o011ero qyucia
OTPOLIEHHEIX.




