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[. O6mue nooxeHus

1.1. IIpodeccruonanbHas 3TUKa — 3TO COBOKYITHOCTH OINpPENEeNEHHBIX OOS3aHHOCTEH H
HOPM IIOBEJIEHHMS, MOAJEPKUBAIOIINX MOPAIbHBIA MPECTHK PabOTHUKOB YYPEKIECHHUS.
Hacrosmui#i xonekc mpodeccroHanbHONM 3TUKKW paGOTHUKOB mputoTa (naiee - Kozjekc)
IpeacTaBisieT coOOM CBOJ OCHOBHBIX 0a30BBIX IIEHHOCTEH, HOPM © IIPUHLHUIIOB,
CBS3aHHBIX C pealud3alded pabOTHUKAMH CHUCTEMBI COLIMAIBHOIO OOCITyXUBaHUS
pasiIMYHBIX KaTeropwii HaceneHus (masee — PaOoTHHK) cBOMX MPOQecCHOHAIBHBIX
obs3anHOCTei. [Tonoxenusmu Hactosmero Komekca HaIIeXdUT pyKOBOJICTBOBATECS BCEM
pabOTHHUKaM MPHIOTA. DTHYECKHH KOHEKC TpeOyeT OT COTPYIHHKOB HCIIOJHSTH CBOU
00s3aHHOCTH  TPOGECCHOHATBHO, PYKOBOJACTBYSCh JTHYECKUMH W  MOPAIBHBIMU
IIPUHITUATIAMH.

IIpaBoByto ocHoBy Kopmekca cocraBiasior Koncrtutymus Poccutickoii ®eneparuw,
oOLIenpu3HaHHbIe MPUHIIMITBI ¥ HOPMbI MEXIyHApOIHOTO TMpaBa, (enepaibHbIe 3aKOHBI,
HOpMaTHBHbIE IIpaBOBble aKThl llpesumenta Poccuiickoil dDenepauuu, IpPaBUTEILCTBA
Poccuiickoii denepanuu U WHBIX (enepalbHBIX OPraHOB T'OCYJAapPCTBEHHOW BIIACTH,
HOPMAaTHBHBIE [IPABOBBIE AKTHI.

1.2. Ilenr Komexca - ompemenuts u 0003HAYUTH ITUYECKHE, MOpAIbHBIE H
HPaBCTBEHHBIE IPUHIIUIIBI U NIPEACTABICHUS O JOJITe M YECTH CIEeLUaIUCTa.

Ocnosnele 3anaun Konekca — obecrieueHne peryjMpoBaHUS M KOHTPOJIS IOBEIEHHS,
OTHOIIEHMH M JeHcTBUM PaboTHHMKa B KOJUIEKTHBE, OpPUEHTHPOBAaHME Ha OTaJOH
HPaBCTBEHHOCTH.

1.3. ®ynknuu Kopekca:

e 00ecneynTh ITHYECKYIO perjlaMeHTAIHIO JesTeTbHOCTH PaboTHIKA;

® CO3JaTh  E€OUHYI0  MOPAIBHO-3THYECKYIO  OCHOBY  INPO(eCcCHOHAIbHOM
NIeATENbHOCTH;

® CIyXWTb 0a30BBIM KpUTEpHEM [UISI  ONpelNeleHHUs  MIpOoPecCHOHATLHOM
IIPUTOJTHOCTHU CTICIUATTUCTA;

® YHU(DUIMPOBATH MOBEJEHHE CIIEIHAIMCTOB HA OCHOBE MPEIBSIBISEMBIX K HHUM
€UHBIX 3TUYECKUX TpeOOBaHU,

e 00eceYuTh eIMHOHANPABIEHHOCTh MEMCTBHM HAa OCHOBE OIpe[elIeHHOH oOiel
CUCTEMBI LICHHOCTEH;

e 00ecrneyuTh HENMPOTHBOPEUUBOCTH ITUYECKHX HOPM, IIOJIOXKEHHBIX B OCHOBY
NesTeNbHOCTH,

e 00ecrneyuTh STUYHOCTH TIOBEJCHHUS U IeiCTBHI PaboTHIKA;

e narb PaboTHUKY omnpeneneHHyt0 cBOOOMY MEHCTBUMN s peIleHuUs OCTaBIEHHBIX
3a/1a4 B paMKax 3TUUYECKUX HOPM U MPUHLIUIIOB;

® TapaHTHUPOBATh OCYILIECTBJIIEHHE IIpaB KIMEHTOB BHYTPEHHWUM, a HE BHEIIHUM
MOTHBOM;




® TrapaHTHUPOBATh BO3MOXXHOCTh OCYIIECTBICHHS B3aUMO3aMeHIEeMOCTH PabOTHUKOB,

® COZIENCTBOBAThH MTOBBIIICHUIO YPOBHS MopallbHOCTH PaboTHUKa;

® IOBBICHTH  MOp&IbHBIA  aBTOPUTET  COTPYJHHKOB B  OOLNIECTBE H
rapaHTHPOBATh STHYECKYIO YUCTOTY MPOPECCUU KaK TaKOBOM.

Cobmonenue TpeboBannii HacTosmero Komexkca PaboTHHKOM — HEOOXOAUMOE YCIOBHE
PE3yNBTATUBHOCTH €T0 TIOBCEIHEBHOM MPAKTHUECKOU e TETHHOCTH.

II. OcHOBHBIE TPUHITUITEI TTPO(EecCHOHANTBHOM 3TUKK PaboTHHKA

IIpodeccronanbHas 3TUKa peryIHpyeT B3aMMOOTHOIIIEHHUS JFOACH B JeIOBOM OOIICHHH.
IIpuHiunel — 3T0 abcTparupoBaHHBIE, O000OIIEHHBIE IIPENCTABICHMS, KOTOPHIE NarOT
BO3MOXXHOCTh IPaBWJIBHO (DOPMHpPOBATH CBOE IOBEIEHHE, CBOM ACHCTBHS B [I€JI0BOM
chepe. IlpuHIMIBI [OAIOT KOHKPETHOMY pabOTHMKY B JIFOOOH  OpraHu3aluu
KOHIIENTyalbHYIO 3TUYECKYI0 TIUIaTGopMy HJs pelIeHWH, IOCTYNKOB, HAEUCTBUH U
B3aUMOJIECTBUH U T. II.

CobmtoieHne 3aKOHOB M HOPM.
IIpuopureT npaB ¥ HHTEPECOB KIIMEHTOB.
IIpodeccronanusm.

I'ymaHHOCTE.

JloOpocoBecTHOE BeeHHUE JEl.
KonbunenuuansHOCTS.
NudopmupoBanmue.

ConuanpHasi OTBETCTBEHHOCTb.
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[II. OcHOBHBIE A THYECKHUE IIEHHOCTHA Pa00OTHHUKA

OCHOBHBIMU LIEHHOCTSIMU COLMATIbHOM paGOThl, MPUCYTCTBYIOIIMMH Ha JHOOOM H3 €€
3TamoB, SABJIAIOTCS 4YeNOBeK U 00mecTtBo, uX Onaro, crabuibHOE CyILIECTBOBaHHE,
(QyHKIIMOHHpPOBaHKE, COBEPIICHCTBOBAHUE U Pa3BHUTHE.

1. YBaxxeHHe THYHOCTU U JOCTOUHCTBA.
PaboTHuxk:
a) yBa)kaeT OCHOBHBIE TIpaBa U CBOOO/IBI YeJIOBEKa,
0) IpU3HAET IEHHOCTh KAXI0I'0 YeJI0BEKA,;
B) JEMOHCTPUpPYeT yBaK€HHE KO BCEM JIIOIIM H yBaxkaeT yOeXIeHHs CBOHX

KIIMCHTOB, ux OEHHOCTH, KYJIBTYpPY, oeiiy, HYXIBI, IMpEaIIOYTEHUS],
B3aMMOOTHOIIIEHUS U CRSIRU C JPYTUMHU JIFOAEMH;




2.

I ) 3alMIIAacT U IOAACPKHUBACT INOCTOHMHCTBO, YYHMTBIBAECT HHAUBUIAYaAJIbHOCTD,
HHTEPECHI U COLHAJIbHEIC IIOTpe6HOCTI/I CBOUX KJIMEHTOB HAa OCHOBE IIOCTPOCHH
TOJICPAHTHBIX OTHOH_IGHI/If;I;

I) yBa)kaeT IpaBa CBOMX KJIMEHTOB B IPUHSATUH PELICHUM, rapaHTUPyeT KIHeHTaM
HEINOCPEACTBEHHOE YydacTHe B TMpolLecce IPUHATHUS pelIeHWH Ha OCHOBE
IIpeOCTaBIEHUs IMOJTHOM HHGOpPMalLUK, Kacarolllehcsi KOHKPETHOIO KJIHMEHTa B
KOHKPETHOU CUTyaIluH.

CrpaBeyIMBOCTE M TyMaHHOCTB: CIIPaBEJIMBOE paclpelesleHue pecypcoB i
YIOBIIETBOPEHUS OCHOBHBIX COLIMATIBHBIX notpebHOCTeH YeJI0BeKa;
IYMaHUCTUYECKUI TOAXO[ TMpeArojiaraeT Bepy B CO3MAATENbHBIN IOTEHIHA,
CIIOCOOHOCTH K MPEOI0JICHHUIO MIPETATCTBUMA U COLMATbHOM afanTalluy KIMEHTOB B
CaMBIX CJIOXKHBIX YCIIOBHUSX YXH3HHU.

IIpodeccronanusm u coBepieHcTBOBaHME. [IpodeccronanbHas KOMIETEHTHOCTh
U COBEPIIECHCTBOBAHKWE CBOUX MPOGECCUOHANBHBIX 3HAHUN U yMEHUMN SBISETCS
IIaBHBIM KPATEPUEM OIIeHKH PabOoThI COTPYIHUKOB.

KnreHToOprueHTHPOBAaHHOCTD. B cBoeit JIesTeIbHOCTH COTpYAHUKHU
OPHEHTHPYETCs Ha MOTPEeOHOCTU KIMEHTOB U CTPEMSATCS FapaHTUPOBATh BHEICOKOE
Ka4yeCTBO CBOUX YCIyT.

OtBerctBeHHOCTh. COTPYOHHMK HECET OTBETCTBEHHOCTH 3a IIOPYyYEHHBIE €My
aZIMUHHUCTpalMel (yHKIIMH, 32 KAa9eCTBO U pe3yIbTaThl JOBEpEHHOH eMy paOOThl.
Ho6pocoBecTHOCT. COTPYAHUKH YUPEXIEHHs TOOPOCOBECTHO BBIMOJIHSIOT CBOH
JIOJDKHOCTHBIE 00513aHHOCTH.

HMuunuatuBHOCTE. B paMkax yupexieHuss TPHBETCTBYETCS WHUIMATUBA U
aKTHBHOCTB IIPY UCIIOJHEHUH TOKHOCTHBIX 00sI3aHHOCTEH.

Komannnas pabGora. B cBoeil [1eSTEIBHOCTH COTPYIHHKH  YUPEKICHUSA
OPDUEHTHPYIOTCS  HA  KOHCTPYKTMBHOE  B3aWMOJEHCTBME C  UJI€HAMHU
Ipo(hecCUOHATIEHON KOMaH/IEI.

O PeKTUBHOCTD. [IeATeNbHOCTh yUpeKISHUS B JIFOOOM IPOSIBICHUH HAalleJIeHa Ha
TOCTH)KEHHE MaKCHUMAJIbHO BO3MOXKHBIX pe3yJIbTaTOB.

1| O.HHHOB&HI/IOHHOCTI:. quemﬂeﬁne AKTUBHO IIPUBETCTBYET HWHHOBAIIlMUOHHBIC

4.1.
rocynapcTtBom, 06HICCTBOM, rpaxaaHaMu, PabGotHuk IIPUIOTA IMPHU3BaH:

PCLIEHNS, OTKPEIBAOINHE HOBBIE IIEPCHEKTUBBI PA3BUTHA.

IV. O0uue npuHIMIIBL ¥ IpaBUIa AeJI0BOr0 IIOBEACHUSI BO BPEMS
UCIOJIHEHUS PA0OOTHUKOM JOJDKHOCTHBIX 00sS3aHHOCTEM.

[TomHOCTBIO OCO3HAaBast CBOIO COIHAJIBHYIO POJIb H OTBETCTBECHHOCTHL IICPE

1) I[O6pOCOBeCTHO U Ha BBICOKOM HpO(i)CCCI/IOHaJ'IBHOM YPOBHE HCIIOJIHATH CBOH

TOJDKHOCTHEIC 00A3aHHOCTH, coOmromas Bce TpeOoBaHUsT B COOTBETCTBHU C
(benepanbHBIMU 3aKOHAMH, WHBIMH HOPMATHBHBIMHU IIPaBOBBIMH aKTaMU B ILIEJIAX
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2)

3)
4)
S)

6)

7)

8)

9

obecnieuenust 3hHekTUBHON pabOTHI CUCTEMbI COLIMAIBHON 3aIlMThl HACEIEHU U
peanu3aiy BO3JIOKEHHBIX Ha HEro 3anady;

co0Io1aTh MTpaBuiia BHYTPEHHETO TPYI0BOI0 PACIOPsIKa, BEIIOIHATE IIPUKA3bI U
pacHopsDKEHUs] pyKOBOAUTENEH U TOHKHOCTHBIX JIUL| YUPEXKAECHNUS,

OCYIIECTBIISTEH CBOIO JIEATEIHHOCTE B Mpe/IeiaX MOJTHOMOYHNH yUpeKIeHNUs;

HE OKa3bIBaTh MMPEANOYTEHUS KAaKUM-IH00 COLMaIbHBIM IpyIam, Tpax1aHaM,
UCKJIIOYaTh JCHCTBHSI, CBS3aHHBIE C BO3MOXXHOCTBIO IPHUOOPETEHHUs JIMYHOM
MaTepHaJbHOM WK JINYHOM HEMATEPUAILHON BBITO/IbI, HIIH BIUSHUEM KaKUX-TH00
JIAYHBIX, UMYIIECTBEHHBIX  ((DMHAHCOBBIX) WIH  HWHBIX  HHTEPECOB,
IPEIsTCTBYIONIMX J0OPOCOBECTHOMY MCITOJIHEHHIO TOJPKHOCTHBIX 005S3aHHOCTEN,;
OBITH KOPPEKTHBIM, BHUMATEIHFHBIM U BEXKIUBBIM C TPaXk[aHaMU, a TAK)Ke B CBOMX
OTHOILIECHUSAX C BBIIIECTOSIIMMHA PYyKOBOJUTENSMH, IOJDKHOCTHBIMHU JIHIIAMH,
KOJIJIEraMU U TTOAYHHEHHBIMU,

IIPOSIBIIATh TEPIIUMOCTh W YBa)XEHHE K OOBMHasM H TpPaaWulUsAM HapoJoB,
YYUTBIBATh KyIbTypHble M WHBIE OCOOEHHOCTH pa3JUYHBIX OTHUYECKHX,
COLIMAIBHBIX TPYNI U KOHGECCHH, CIOCOOCTBOBATh MENKHAUMOHAIBHOMY H
MEXKOH(pECCHOHATFHOMY COTJIACHIO;

BO3JIEP2KUBATh OT IMyOJIUYHBIX BBICKA3bIBAaHUHU, CYKIEHHH U OLIEHOK B OTHOLIEHUHU
JEATENIbHOCTH IOCYyJapCTBEHHBIX OPTraHOB, UX PYKOBOJUTEIIEH;

HE OIIyCKaTh MOBEIEHUS, KOTOPOE MOTJIO OBl BBI3BATh COMHEHHE B 0OBEKTUBHOM
WCIIOJTHEHUH CBOMX JIOJDKHOCTHBIX OOsf3aHHOCTEH, a Takke wu30berarh
KOH(MJIMKTHBIX CHUTyallWid, CHOCOOHBIX HaHECTH yIiepd WX permyTaluu WIu
ABTOPUTETY YUPEKICHUS,

10) IIPpUACPKUBATHCA IIPAaBUII ACJIOBOI0O IIOBEACHUS, OTHYCCKUX HOPM; IIOAACPKHUBATH

IIOPSZIOK Ha pabodeM MecTe;

1 1) COBEPLUICHCTBOBAaTh CBOU HpO(bCCCI/IOHaJ'IBHI)Ie 3HaHUA U YMCHUA.

4.2. PaboTHUK NpUIOTa HE UMEET IIpaBa:

1)

2)

3J'IOy1'IOTpe6J'I5{TB OJOJDKHOCTHBIMH  ITIOJTHOMOYHSIMH, CKIOHATH KOI 0-1100 K
IIpaBOHApYIIEHUAM, B TOM YHCJIC UMCIOIIIUM KOPPYNIIHOHHYIO HAIIPaBJICHHOCTD;
BO BpEMs HCIIOJTHECHHUSA OOJKHOCTHBIX 00513aHHOCTEH BECTH ceOs BBI3bIBAIOIIEC I10
OTHOLICHUIO K OKPYXAaroIlllhM, HOPOSBIATE HETaTHBHBIC 3MOIIAHU, HCIIOJIB30BAaTh
CJIOBA U BBIPAXXCHUS, HE MOIIYCKACMBIC NECIIOBBIM 3THKECTOM.

B ciayxebHoM moBeneHnn PaboTHHK I0IKEH BO3IEPKUBATHCS OT:

a) BBICKa3BbIBaHU# JHOOOTO BHIA W JEHCTBHN AUCKPHMHHAIHOHHOTO XapaKTepa I0
IIpM3HAKaM II0jJla, BO3pacTa, pachkl, HAIMOHAIBHOCTH, S$3bIKa, TI'Pa)KIaHCTBA,
COLIMAJIHOTO, MMYIIECTBEHHOI'0 HJIM CEMEHHOIO ITOJIOXKEHHUS, IOJUTUYECKUX U
PETUIHO3HBIX MPEANOYTEHHIH;

0) rpybocTH, TpPOSBIEHHH NPEHEOPEKUTENHHOTO TOHA, 3aHOCYHBOCTH,
IIPEAB3ATHIX BaMeanHﬁ, NpeaAbABIICHHA HETIpaBOMCEPHBIX, HE3aCIIyKCeHHDBIX
OOBHHEHUH;




B) YI'p03, OCKOPOUTEIbHBIX BRIPAKEHUN WM PEIUTUK, AeACTBUM, IPEMSTCTBYOMINX
HOpPMaJIbHOMY OOILEHHIO WJTH MPOBOIMPYIONIUX IPOTUBONPABHOE [TOBEIEHHE;

I) KypeHus Ha pabodeM MecTe U Ha TepPUTOPHHU yIPEKISHHs.

4.3.IlpaBuna  nemoOBOro  IOBEIEHHS  COTPYAHHKOB  Mexay cobod U BO
B3aMMOOTHOIIEHHUSIX C BHEIITHUMU CTOPOHAMHU.

BSaI/IMOJIeI:ICTBI/Ie B IIPHUIOTE CTPOUTCA HAa OCHOBE YBAXKECHHA JTUYHOCTHU U HALICJICHHOCTH
Ha pe3yabTaTr aji TOoro, YTOOBI pemaThb HpO(i)eCCI/IOHaJ'[BHBIe 3ajlayi U IIOJACPIKUBATH
KOHCTPYKTHBHBIEC OTHOIIICHHS B KOJIJICKTUBE.

VYupexaeHue noanepKuBaer:

1) BeXJMBbIE U KOPPEKTHBIE OTHOLIEHMS MEXIY KOJUIEraMH, CO3[IaHHe aTMOCQepbI
B3aMMOIIOHUMAaHWUS U COTPYIHUYECTBA,

2) oOMeH ombITOM M MH(MOpMAIHeH ¢ KoJUIeramMH, OKa3aHHe MOMOINU IpYT APYTY B
IOCTH)XEHUH JTyUIllero pe3yibrara,;

3) IyHKTyalbHOCTb, Y€TKOE€ W B CpPOK BBINOJIHEHHE B3STHIX 0053aTEIBCTB IEpen
ydpexJeHHeM U Mepe] KOJUIeraMu;

4) pannoHaIFHOE WCIOIH30BAHHE COOCTBEHHOIO pabouero BpEeMEHH H BpEMEHH
KOJLJIET.

4.4. llpaBuna nmast pyKOBOAUTENEH ¥ JODKHOCTHBIX JIHI YUPEKACHUS Iepes
COTpYAHHUKAMHU IMPHUIOTA:

1) obecneuuBaTh COTPYIOHHKAM YyCIOBHs TpPyJa, COOTBETCTBYIOLIME HOpMam
3aKOHOZAATEIbCTBA;

2) y4MTBIBATh UHAWBUIyaJIbHBIE PE3yJIbTATHI TPYIa PAOOTHHKOB;

3) OpenocCTaBlIsITBh COLMAJIBHOE o6ecnequHe, MEOUIIHHCKYO IIOMOIIL H APYTHC
SJIEMEHTBl COLMAIBHON OTBETCTBEHHOCTH B paMKaxX IMpOrpaMM, pealu3yeMBbIX
YyUpEXIEHUEM;

4) CTpOUTH OTHOIIEHHS C COTPYyJHHKAMH Ha JOJTOCPOYHON OCHOBE, OKa3blBaTh
paboTHMKaM HajJexallee JoBepre U 00ecreunBaTh OTKPHITHIN TAAIOT;

5) He gJomyckaThb B CBOeH yINpaBlIeHUYECKON MpaKTHKe HCIONb30BaHUSI METOOB,
HAaHOCAIMX  ymepOd  JMYHOMY  JOCTOMHCTBY  COTPYAHMKOB,  IPUHATHS
HEOOOCHOBAHHBIX, HE3aKOHHBIX MJIA HECIIPABEITUBbIX PEIICHHIH;

6) pasBuUBaTb M COBEpIICHCTBOBATh CHCTEMbI OOYYEeHHS, MOTHBALIUU, OLEHKH
IOTeHIIMana pabOTHUKOB,;

7) monnep>KUBaTh MHUIMATUBHOCTh M CTPEMJIEHHE COTPYIHHKOB K CaMOpPa3BHUTHIO,
IOBBIIIEHUIO IPOPECCHOHANBFHOW KOMIIETEHTHOCTH, BBITIOJHEHUIO CJIIOXKHBIX
3aqad;

8) MOINep)KUBaTh B YUPEIKICHUH aTMOC(epy COTPYIHHUYECTBA, B3AUMOIIOHUMAaHHA U
CTaOMJIBHOCTH.







